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Genesis HealthCare 

Case Study 

 
This Q&A with David Bowings of Genesis HealthCare focuses on the application of mobile 

technology in the healthcare industry. 

 

Genesis HealthCare — one of the nation's largest skilled nursing and rehabilitation therapy 

providers, employs nearly 50,000 people, each one dedicated to the delivery of high-quality, 

personalized health care to all the patients and residents in their centers. Genesis has over 200 

Skilled Nursing Centers and Assisted/Senior Living Communities located in 13 eastern states, 

while Genesis Rehab Services division provides therapy to over 1,100 health care providers in 

35 states and the District of Columbia. 
 

In what capacity have you incorporated iOS technology in your organization? 

 

iPod touch devices have been deployed to all of the Rehab therapists in the company for use 

of our therapy app, Rehab Mobile, as well as e-mail and timekeeping through Kronos Mobile. 

We also utilize approximately 400-500 iPhones. 

 

What advantages do you feel using iPad/iPod/iPhone has given your organization? 

 

For Genesis and the requirements for billing there really become no other choice than to use 

mobile devices for recording treatment encounter notes as a therapist is working with a 

patient. Also, we did not ever have the option of giving each therapist their own PC. By 

providing each therapist with their own iPod touch they can check their e-mail, completed 

treatment encounter notes as they treat a patient and clock in and out all from their own 

device. 

 

How many devices do you support? How many users do you support? 

 

Approximately 10,000 devices and users. 

 

Do you use mobile device management (MDM) software other than iTunes to manage 

the devices and protect the content on them? 

 

Yes, MobileIron. 

 

Is anyone using your iOS devices in ways you had not predicted? If so, how? 

 

No. We have provided the devices for a particular use only. 
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What role does PARAT’s Parasync have in your company’s utilization of mobile 

devices? 

 

Our average site has about 12 iPod touch's so the PARASYNC plays a part in allowing all of 

the devices to charge and sync to iTunes from one station. In some cases we have anywhere 

from 21-36 devices deployed so some locations have 2 of the 20-port stations. 

 

Does the PARASYNC function as you expected it would? 

 

Yes. However, our users can be quite rough on them so we often run across broken ports. 

Additionally, I would like to see a PARASYNC designed with a different iPod touch case in 

mind...one that is a rubberized case rather than the hard plastic which easily breaks. 

 

Do you use the Parasync more often to charge the devices or sync them? 

 

Charge. 

 

Would you recommend this product? If so, why?  

 

Yes, the Parasync itself is a decent product. However, it could be a lot better if it wasn't 

designed with the Contour case in mind. 
 

 

About Genesis HealthCare  

Genesis offers a variety of services in more than 200 centers across 13 eastern states. In 

addition to their ShortStay and LongTerm care services, Genesis offers Specialized 

Alzheimer's care, orthopedic rehabilitation, ventilator care, dialysis care and Assisted Living 

services in a variety of centers. 

 

Genesis HealthCare is headquartered in downtown Kennett Square, Pennsylvania - a historic 

borough located southwest of Philadelphia and about 20 minutes northwest of Wilmington, 

Delaware. Visit their website: www.genesishcc.com. 

 

About PARAT Solutions 

PARAT Solutions develops and manufactures “smart products for mobile computing” which 

secure, store, transport, protect, charge and synchronize multiple mobile computing devices. 

For more information, please visit: www.paratsolutions.com 
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