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Quick Guide to Managing Devices 
 
 
PARASYNC is super easy to use.  If you can use iTunes for one device you can use it to manage 
multiple devices using your PARASYNC dock.  No proprietary software is required to use 
PARASYNC.  There are three general means to manage devices: 
 
iTunes 
This is the simplest means and can be used on Mac or PC.  Simply select the folder, apps, songs, 
photos, books and when you sync the devices any new content in those selected areas will 
automatically sync.  

 
Apple Configurator (Mac-only) 
This is a robust tool to “image” or copy a master profile to multiple devices.  It is available to Mac users 
only and lets users manage specific device settings, such as blocking access to email or making all 
iPads look the same.  Apple Configurator is powerful, but not particularly user-friendly (even for 
Macheads) 

 
3

rd
 Party Mobile Device Management Software (MDM – PC or Mac) 

There are some great user-friendly paid 3
rd
 party MDM applications available such as Airwatch, JAMF, 

Mobile Iron and others.  These platforms allow users to inventory, configure, manage devices and 
distribute apps.  Following is a comprehensive comparative listing of MDM providers: 
http://www.enterpriseios.com/wiki/Comparison_MDM_Providers. 
 
 

Syncing 
 
Following is a step-by-step guide to name and register the devices to iTunes.  After the devices are 
named and registered with the appropriate content selected, iTunes automatically updates all of the 
docked devices every time PARSYNC is connected to the host computer. 
 

1. Connect each device to the Mac. (The first time doing this we suggest connecting devices 
individually. It's easy to lose sight of devices when they are all connected to the dock appear in 
iTunes simultaneously). 

2. Using Setup Assistant in iTunes, name and register each device. 
3. Check each device for updates. 
4. In Summary Tab check: “Open iTunes when this iPad is connected" 
5. Select playlists in each content tab (Music, Movies, Podcasts, etc) that you want the devices to 

automatically sync to when docked.  Checking these playlists ensures that devices assume 
the desired content profile each time a playlist is updated with new content or has content 
removed. 

 
 

Mass Configuring 
 
To mass configure and deploy your devices we recommend using Apple Configurator (only available 
on a Mac).  However, you can still set up a profile and to back up and replicate to other devices using 
iTunes.   
 
The following process uses iTunes to set a “Master” iPad profile to back up and replicate onto other 
devices: 
 
Configure your “Master” 

http://www.enterpriseios.com/wiki/Comparison_MDM_Providers
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1. Register your device with Apple. 
2. Sync your apps and content. 
3. Arrange app icons the way you want them on the master iPad itself. 
4. If you want you can now join your Wi-Fi network, configure Parental Controls, and configure 

Settings for your specific needs. 
 
Make a backup 

1. Connect your Master device to your Mac. 
2. You can now rename your device to something easily noticeable, like “master”. Later, after the 

restore process, each of your iPads will be given this name. 
3. In iTunes, press and hold the Control key while clicking on your device shown on the left, and 

choose “Back up” from the pop-up menu. 
4. When backup is complete, verify that it is shown on the Devices pane of iTunes Preferences. 

You should see your newly created backup. 
5. You can now rename your iPad to something more appropriate name for your user. 

 
Replicate settings to other devices 

1. Connect the iPads to your Mac, one at a time, either directly or through your dock to configure 
each device. 

2. Register it with Apple. 
3. At the “Set Up Your iPad” screen, choose “Restore from the backup of [__]”, and select 

Continue. 
4. iTunes will restore your newly connected iPad using the settings you configured on your first 

iPad, including icon arrangement, Wi-Fi settings, etc. 
5. After that device restarts, it will begin syncing the apps and content that has been configured to 

sync. 
6. Connect the next iPad, register it, and restore it from the same backup. 
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Additional Resources  
Apple Configurator & Volume Purchase Program  

 
 

Apple Configurator 
The following resources are helpful in familiarizing oneself with the world of Apple Configurator 
(courtesy of: http://www.enterpriseios.com). 
 
Download Apple Configurator 
 http://itunes.apple.com/us/app/apple-configurator/id434433123?mt=12 
 
Introduction and how to video 
 http://www.apple.com/education/resources/information-technology.html 
  
About Apple Configurator 1.1 
 http://support.apple.com/kb/HT5339 
About Apple Configurator 1.1.2 
 http://support.apple.com/kb/HT5461 
About Apple Configurator 1.2 
 http://support.apple.com/kb/HT5487 
 
Apple Configurator Help 
 http://help.apple.com/configurator/mac/1.0/ 
 
Apple Configurator Deployment Guide 
 http://images.apple.com/iphone/business/docs/iOS_Apple_Configurator_Mar1... 
  
Apple Configurator: Backing up and restoring data 
 http://support.apple.com/kb/HT5194 
  
 
Apple Configurator - Coordinating Device Names 
 http://support.apple.com/kb/HT5185 
 
Education Seminars and Events (Video Links) 
 https://edseminars.apple.com/seminars/index.php 
 
 

Apple Volume Purchase Program (VPP) 
 
Apple’s VPP allows users to purchase and distribute apps in volume.  The following links are invaluable 
to any institutional user of iOS devices. 
 
Volume Purchase Program Overview 
http://www.apple.com/education/volume-purchase-program/ 
 
Volume Purchase Program FAQ 
http://www.apple.com/education/volume-purchase-program/faq.html 
 
Apple Configurator: Help Using VPP 
 http://support.apple.com/kb/HT5188 
 
Apple Configurator: Using VPP Redemption Codes 

http://www.enterpriseios.com/
http://itunes.apple.com/us/app/apple-configurator/id434433123?mt=12
http://www.apple.com/education/resources/information-technology.html
http://support.apple.com/kb/HT5339
http://support.apple.com/kb/HT5461
http://support.apple.com/kb/HT5487
http://help.apple.com/configurator/mac/1.0/
http://images.apple.com/iphone/business/docs/iOS_Apple_Configurator_Mar1
http://support.apple.com/kb/HT5194
http://support.apple.com/kb/HT5185
https://edseminars.apple.com/seminars/index.php
http://www.apple.com/education/volume-purchase-program/
http://www.apple.com/education/volume-purchase-program/faq.html
http://support.apple.com/kb/HT5188
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http://support.apple.com/kb/HT5188 
  
Education 
Join: http://www.apple.com/education/volume-purchase-program/ 
Support: https://ssl.apple.com/support/itunes/vpp-edu/ 
E-Mail: vpp_edu@apple.com 
  
VPP Education Store 
http://volume.itunes.apple.com 
 
Business To Business 
Join: http://www.apple.com/business/vpp/ 
Support: https://ssl.apple.com/support/itunes/vpp/ 
E-Mail: vpp_b2b@apple.com 
 
iTunes Store Customer Service - VPP for Business customers 
http://www.apple.com/support/itunes/vpp/contact.html 
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